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We’re proud of our Community College members who are 
making a difference for their students, campuses and 

communities. 
On the cutting edge of the latest technologies, they 
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opportunities for lifelong learning.
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to help build a better Nova Scotia.
We applaud our faculty and professional support members 
for enriching their students’ lives and strengthening the 

communities in which we live.

In the
Child and
Youth Care
program at
the Truro
NSCC
campus,
faculty
member
Jeff Reid
says the
emphasis
isn’t just

on textbook learning.
Reid says increasingly faculty

play the role of advisor in both
helping students prepare to find
work in the field after they’ve
graduated and encouraging per-
sonal growth as students embark
on what can be a challenging
career.

“We try to engage with them
not just in the classroom, but in a
formal advising role where we try
to problem solve with them and
encourage them to become more
self-aware,” explained Reid, who
has 35 years of experience in the
field. “We do that by connecting
with them on a more personal
level, getting to know them and
their strengths and challenges and
challenging them to push them-
selves above their bar.”

With a lot of competition for
work, preparing cover letters and
resumes and doing practice inter-
views are part of the course.
There’s also a focus on the stu-
dents’ ability to handle stress,
which will ultimately be part of
the job.

“It’s a very competitive field.
You have to come in with the
education but you also have to be
the right sort of person in terms
of the mental ability to deal with
the stress and strain of working
with young people in crisis.”

Reid says the classroom is
often used as a test environment
to prepare students to handle
stress.

“I tell them when I’m pushing
them, or frustrating them, it’s all
part of being ready to go work in
the field,” says Reid, who values
determination as a key quality in
a successful graduate.

“Determination in terms of not
giving up on people, because
generally a lot of the young
people I’ve worked with have
given up on themselves a lot of
the time. Adults around them give
up. Our students are sometimes
frustrated and feel like giving up,
but they have to learn that they
can’t just walk away. There are
always solutions that can be
looked for.”

Nova Scotia Teachers Union
president Shelley Morse says the
leading-edge work being done by
Community College members is
something to be celebrated.

“Our Community College mem-
bers teach and support in count-
less programs that meet the train-
ing and education needs for Nova
Scotia’s future generations,” said
Morse. “We’re proud of the innov-
ative learning environment they
offer students in enriching their
lives and future careers and the
communities in which they
serve.” 

Advisory role of instructors evolving
By Connie Thiessen
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Brad Pineo is hoping the inaugural graduat-
ing class from the new Electrical Techni-
cian program at Kingstec will be the first
wave of a culture of sustainability to hit the
trades in Nova Scotia.

Pineo is heading up the new two-year
diploma program that is seeing students on
the apprenticeship path to be residential,
commercial and industrial electricians,
with the focus of a second year of study on
alternative energy sources including photo-
voltaic (solar energy), wind power, and
smart grid technologies.

“A lot of the students came because of
their interest in electricity and they are
looking for a career path that offers oppor-
tunities for employment in socially mean-
ingful work. They realize that this kind of
training is an important foundation to
begin to build their skillset for future needs
in the energy sector” says Pineo, a Com-
munity College faculty member of the
Nova Scotia Teachers Union. “I believe that
we’ve developed a world class facility to
instruct our students and enable them to
embrace alternative energy sources to
integrate into their career paths. Perhaps
they will be trade leaders in the industry
someday.”

NSCC is moving to meet what’s expected
to be higher demand for a workforce
skilled in the design and installation of
alternative energy sources in the near
future.

There’s considerable interest in the new
program which currently has 22 students
ranging in age from 18 to age 52.

“They learn everything that starts them
on a path to be electricians but we added
new cutting-edge technologies along the
way, so we’re striving to set a passion in
these students so they’ll be great installers

and planners of alternative energy in our
province.”

Pineo lauds the college for investing in
professional development and new equip-
ment for the program. That included send-
ing him to New Mexico and Colorado for
training and the acquisition of training
equipment specific to solar and wind en-
ergy.

“We are intending to offer new appren-
tices to electrical contractors in Nova
Scotia that have knowledge in alternative
energy sources,” said Pineo.

Don Regan is CAO with the Town of
Berwick, one of the few communities in
N.S. with its own utility which is exploring
alternative energy.

While Berwick buys most of its energy
from Nova Scotia Power or other suppliers,
it generates some hydro and is in the midst
of trying to develop a wind generation
facility.

“The average domestic customer in
Berwick is paying about seven per cent
less than they would pay to NSP and we
expect to improve on that,” said Regan.

Regan expects more homeowners to get
on board with alternative energy as the
capital costs of installation come down,
while power prices continue to rise.

“I think that the Community College
does well to anticipate that market and
build capacity for it.”

Instructor empowering
first N.S. class of ‘green’
electricians
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Carly Brake is quick to tell you she is not
the stereotypical librarian of yesteryear.

“I do hear some of the old jokes still, but
I also have some people who are like ‘you
don’t fit the image I have in my head,’” says
Brake, a Professional Support IT Campus
Librarian in Halifax.

“I don’t really have an indoor voice. I
tend to be a very loud talker, among other
things. They’re thinking of that stereotypic-
al image of the more stern or serious older
woman who has their hair in a bun, or with
the glasses perched on her nose, who is
shushing people...but that’s not what we’re
really about and in fact, when I have
people who are interested in the field and
talk to me career-wise, one of the first
things I say to them is ‘what’s amazing is
how much of my job is about interacting
and dealing with people.’”

Brake says with the expanse of informa-
tion now available online, the need to help
people find the right information has been
heightened.

“We want to make sure students have the
skills they need to be lifelong learners
because part of lifelong learning is not only
knowing when you need information, but
how to find it and how to determine what’s
the best information for you,” explains
Brake.

As part of the new digital reality, NSCC
has moved toward providing support to
students when and where they need it.

That includes Live Help, an online chat
service provided in tandem with other
academic libraries in Nova Scotia which

offers student resource support six days a
week, including five days a week until 10
p.m. A streaming video collection, ebooks,
new databases and subject guides to sup-
port the information needs of each pro-
gram are also now part of the library’s
offerings. To help students make the most
of the resources, workshops, both in per-
son and virtually, are provided.

Brake’s ability to quickly wade through
vast amounts of information hasn’t gone
unnoticed. She’s especially proud of the
title “ninja librarian,” as one student
dubbed her.

“What’s great is seeing the people who
are happy or actually make a point to stop
and say ‘thank you’ or ‘I got a great mark
on that paper.’ I do it because I believe in it,
but it is nice to get a thank you from
people or to get recognition.”

Brake is one of 156 registrars, librarians,
counsellors, student support workers and
training coordinators at NSCC campuses
across the province represented by the
NSTU Professional Support bargaining
unit.

“Our professional support members
work to support NSCC students’ needs, to
ensure they are successful in their pro-
grams and courses,” says NSTU president
Shelley Morse.

Role of librarians
changing in
information age 
By Connie Thiessen

Joe Robichaud

school, he was going beyond and
believe me when they work on
this ROV they spend a lot of time
here — weekends and
weeknights working on this,
trying to make sure they are
ready for the competition. It
almost becomes a full-time job
building this thing,” said Oster.

Former student Cory Cauvier
was involved with the competi-
tion both years of his Electronic
Engineering Technology Program.
While there were a lot of late
nights, Cauvier says he loved
every minute.

“I learned more from the ROV
competition and the design than I
did from my schooling. The
schooling gave me the founda-
tion, but the ROV gave me the
direction of where and how the
industry does stuff and that’s
based on documentation,
timelines, understanding how
much you can do in a certain,
given allotted time,” explains
Cauvier.

His experience with the com-
petition eventually led him to

While NSCC has never won the
ROV underwater robotics com-
petition outright since it started
entering teams about seven years
ago, Community College faculty
member Peter Oster says it has
caught the attention of industry.

Marine Advanced Technology
Education holds the annual event
somewhere in North America
each year that challenges stu-
dents at the junior high, high
school and college and university
level to take part in an ocean
disaster scenario that involves
building and designing an under-
water vehicle to accomplish a
mission.

Students from programs ran-
ging from mechanical technology
to business get involved, with a
core group of six usually travel-
ling to present the project. This

year’s competition will take place
in Thunder Bay, Michigan in June.

“They learn how to think out-
side the box because they’re not
only dealing with what we already
taught them, but they’re running
into new problems,” explains
Oster, who teaches at the School
of Trades and Technology at the
Waterfront Campus in Dartmouth.
“That student will also learn
mechanics, problem-solving...you
build something and you try it
and it doesn’t work so you have
to go back to the drawing
board...there’s a lot of learning
there.”

Oster says with the prevalence
of ocean-related business in N.S.,
local industry is especially keen
on the competition.

“When companies hear the
student is in the ROV, their eyes
light up and they know that this
student was doing more than just
what he was supposed to do in

make contact with his future
employer. Cauvier was presenting
the ROV at the school’s annual
Tech Showcase, post-graduation,
when his now-boss at GeoSpec-
trum Technologies Inc. in Burn-
side stopped by to talk to him
about the project. Cauvier
emailed over his resume and four
months later was called in for an
interview.

Cauvier is now a senior elec-
tronic technologist helping engin-
eers do design work. The growing
company special-
izes in underwa-
ter acoustics
used in applica-
tions from whale
observation to
security.

He says he’s
not the only one
whose involve-
ment with the
ROV helped him
land a job.

“They pretty
much ask you on

interviews more questions about
the ROV team and how it affected
us and what we learned from it
and trouble-shooting it...they
asked us more questions about
that than the schooling itself,”
says Cauvier. “Any project like
that, that’s competitively-based,
really hones your skills because
you know there’s a timeline, ther-
e’re consequences, leadership-
building and I think that it was a
huge benefit towards me and my
fellow ROV’ers for sure.”

Competition helps students
learn to think outside the box 
By Connie Thiessen

Joe Robichaud 


