How do I register for e-Service on Medavie BlueCross?

1. Log on to Medavie Blue Cross.

Go to the website: www.medavie.bluecross.ca. You can copy the website address (blue line) and

paste it into the website address line and press enter. This will take you to the Medavie

BlueCross Home Page.
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2. On the right side of the page near the top you will see the word e-Service Center. Click the

For Cardholders/Member Services link. Have your BlueCross card ready.

Em;we BlueCm—Hﬂ m(e—ﬁbymsm Leading Innovation >3 m o= |
Py AL o e aa

<}

O- [l hispsy//wrnv.medavie bluecross.carcs/ ContentServeric= ContentPage Papagenzme=Mec v & | & [ 4] X

i Favorites 5% @ Suggested Sites ~ /iy 1. Ask Toshiba [J4 2. My Homepage (b 3. Activate Warranty % 4, Edtended Warranty ® 5. Vellow Pages « 6. ebay

o Medavie Blue Cross - Health Insurance 1

2§ Googte p -

v B v @ v Pagew Safetyv Tookv @v

MEDAVIE

BLUE CROSS"

Home SieMap Careers SalesDirectoy ContatUs Francais SearchSite[ |

E Faew P

jemeermtit

U persona Prociucts | Health Insurance

For Cardholders i
Contact Us’

For Your Benefit
News

Group Products

Government Programs

Health 4
Assured Access™
Conversion from
Group Plan Personal health coverage
Life P Medavie Biue Cross helps lighten the financial
Travel burden of a serious illness with our
comprehensive personal health plans:
Forms
Why you should have a Personal Health Plan
FAQ
Health News Why choose a Medavie Blue Cross Personal

Health Plan?

Affordable comprehensive health coverage
tailored to your needs

If you work part time or casually, are a
consultant or self-employed, or you're just

View Brochure T
Watch our i

Member Services

Healih

Everyday Health Care
Expenses Add Up Quickly

Your plan could almost pay for itself on
everyday costs alone. Your personal
health and dental plan premiums may
also be tax deductible

Example of annual costs for a family
of four:

o lew Cardholder/
Member Services

m,

@ Internet | Protected Mode: On

For
Cardholders/
Member
Services


http://www.medavie.bluecross.ca/

3. You will be sent to a second window that will ask you to go to a secure login site. Click on Go
to secure site.

v Blue Cross - Services - Presented by TOSHIBA Leading Innovation >
@Q [ ol ttps:/ /v medavi Bluecross.ca #§ Google 2 -
e Favorites 15 8 Suggested Sites » ig 1. Ask Toshiba [J2 2. My Homepage (g 3. Activate Warmanty % 4. Extended Warranty & 5. Yellow Pages <4~ 6. ebay

|l Medavie Blue Cross - For Cardholders / Member .. || v Bl v 0 i v Pagew Safety Took+ @

</ContentServeric= ContentPage Papagename=Mec ~ & | B

Home  SiteMap  Careers  SalesDirectory  ContactUs  Francais Searchsite | ﬁi

MEDAVIE 2
BLUE CROSS w%.blueadvamaga.ca AD ANTAGE Your membership offers

you special advantages!

B m For Cardholders / Member Services Ce

For Cardholders /
Member Services
Group Administrators  —

Group Products e-Service Centre Login

Government Programs .
Member Services

Solutions Agents and Brokers
Our Company Access complete information on your group benefits in a secure environment: claims history, Health Professionals

eligibility for specific products or services and online registration for direct deposit of your
claims.
Go to secure site

Fraud Prevention

Blue Advantage™

Go to secure
site —

o3

@hvea is a Health Risk Assessment tool designed to identify and address health risks in the
workforce and provide personalized information and guidance on healthy living.
« i,

€ Intemet | Protected Mode: On

4. Once you go to the secure site you will be asked to type in your username and password. If
this is your first time, you will click on 1% time, Register Now!
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5. If you are registering for the first time, you will enter in your policy number and your
identification number from your BlueCross card. You will also submit other information such
as email address and a password to log onto the website. Medavie BlueCross will send you a
temporary password that you can then go into to the secure site.
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6. After you log on to the secure site, you can change your password and you are all set up. Now
you can see all of your coverage for Medavie BlueCross. You can also search statements
(claims and payments), print off forms, and look at your member profile.



